
ˇʴˋ�ʶ˅ʸʷʼˇˆ�ʙ�ʼˁʶʸˁˇʼˉʸˆ�
ˀʴˁʴʺʸˀʸˁˇ�ˆˌˆˇʸˀ
ʼˡ˖˘ˡ˧˜˙ˬ�˃˥˜ˠ˘˥
¬ĚƎƥĚŞċĚƑ�ǨǦǨǦ



¹ĺĿƙ�ƎƑĿŞĚƑ�ǅĿŕŕ�ĺĚŕƎ�ǅîŕŒ�ǋūƭ�ƥĺƑūƭĳĺ�ƥĺĚ�TŠČĚŠƥĿĲǋ�
¬ǋƙƥĚŞ�ĲūƑ�ƥĺĚ�ƎƭƑƎūƙĚ�ūĲ�ĳîĿŠĿŠĳ�îŠ�ūǄĚƑǄĿĚǅ�ūĲ�ƥĺĚ�
Ŀƥƙ�ČîƎîċĿŕĿƥĿĚƙȦ�

ØĚ�ƥƑƭƙƥ�ƥĺîƥ�ƥĺĿƙ�ĳƭĿēĚ�ǅĿŕŕ�ĺĚŕƎ�ƙƭƎƎŕĚŞĚŠƥ�ƥĺĚ�
ČūŞƎƑĚĺĚŠƙĿǄĚ�ƥƑîĿŠĿŠĳ�îŠē�ūŠċūîƑēĿŠĳ�ƎƑūČĚƙƙ�ƥū�
ƙĚƑǄĿČĚ�ƥū�î�Ɂ¡ƑūēƭČƥĿūŠɂ�ĚŠǄĿƑūŠŞĚŠƥȡ�îŠē�ƥū�¤ǋîŠɄƙ�
ĳūȹŕĿǄĚ�îČƥĿǄîƥĿūŠȦ

ˊ˘˟˖ˢˠ˘�˧ˢ�ʼˡ˖˘ˡ˧˜˙ˬ

�



ʶˢˡЁ˚˨˥˔˧˜ˢˡ�ʙ�ʼˡ˧˘˚˥˔˧˜ˢˡ
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ʹ˨˧˨˥˘�˂ˡ˕ˢ˔˥˗˜ˡ˚�˃˥ˢ˖˘˦˦
ˇ˘˦˧˜ˡ˚�˧ˢ�ʻ˘˟ˣ�ʷ˘Ёˡ˘�ʹ˨˧˨˥˘�˃˥ˢ˗˨˖˧˜ˢˡ�ˁ˘˘˗˦

ʼˀ˃ʿʸˀʸˁˇʴˇʼ˂ˁ

ˇ˅ʴʼˁʼˁʺ

ˊˢ˥˞�˃˟˔ˡ�ʼˡ˧˘˚˥˔˧˜ˢˡ�ʙ�ʴ˖˖ˢ˨ˡ˧�ʶˢˡЁ˚˨˥˔˧˜ˢˡ�˃˟˔ˡˡ˜ˡ˚

Tutorials & Work Sessions

1. Understand your Current Tracking & Management Processes

2. Customize Incentify to Support Work Plan Requirements

3. Determine Ryan Work Plan Process

4. Import your Work Plan Data

5. Understanding Users, Compliance and Reporting Functions

1. Best Practices: C&I Lifecycle Management 

2. How to Navigate Incentify: The Basics

3. Detailed Training: Incentify Tools to Master 
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ʼˡ˧˘˚˥˔˧˜ˡ˚�ˌˢ˨˥�ˊˢ˥˞�˃˟˔ˡ�˃˥ˢ˖˘˦˦
ˀ˔ˣˣ˜ˡ˚ʟ�ʶˢˡЁ˚˨˥˔˧˜ˢˡ�ʙ�ʶ˨˦˧ˢˠ˜˭˔˧˜ˢˡ˦

ˈˁʷʸ˅ˆˇʴˁʷʼˁʺ�ˌ˂ˈ˅�ˊ˂˅ʾ�˃ʿʴˁ

ʶˈˆˇ˂ˀʼˍʸ� ʼˁʶʸˁˇʼʹˌ�ʶ˂ˁʹʼʺˈ˅ʴˇʼ˂ˁˆ

ʶ˂ˁˆˇ˅ˈʶˇʼˁʺ�ˊ˂˅ʾ�˃ʿʴˁˆ

Review existing work plan at the project and credit level in order to best identify which, if any, 
˖˨˦˧ˢˠ˜˭˔˧˜ˢˡ˦�ˢ˥�˖ˢˡЁ˚˨˥˔˧˜ˢˡ�˖˛˔ˡ˚˘˦�˧˛˔˧�ˡ˘˘˗�˧ˢ�˕˘�ˠ˔˗˘�˧ˢ�ˬˢ˨˥�ʼˡ˖˘ˡ˧˜˙ˬ�˔˖˖ˢ˨ˡ˧ʡ�

Help identify data points that you use to manage work plans internally and identify best practices 
for creating work plans and assigning users within Incentify.

Ryan, with assistance from the Incentify team, can transition existing work plans into Incentify to be 
leveraged across all internal teams.
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˄˨˜˖˞�ˆ˧˔˥˧�ʺ˨˜˗˘



˅ˬ˔ˡ�˃˔˥˘ˡ˧ʢʶ˛˜˟˗�ʴ˥˖˛˜˧˘˖˧˨˥˘�˃˥ˢ˖˘˦˦
˃˥˔˖˧˜˖˘ʢʶ˟˜˘ˡ˧�ʷˬˡ˔ˠ˜˖˦�

ØĺĚŠ�ǋūƭ�ǶƑƙƥ�ŕūĳĿŠ�ƥū�TŠČĚŠƥĿĲǋ�ǋūƭ�ĺîǄĚ�îČČĚƙƙ�
ƥū�ƥĺĚ�¤ǋîŠ�ɨ¡îƑĚŠƥɩ�îČČūƭŠƥ�îŠē�îŕŕ�ūĲ�ƥĺĚ�¤ǋîŠ�
“Client” (child) accounts. Select from the thumbnail 
which account/instance you need to access. 

GƑūŞ�ƥĺĚ�¡ūƑƥĲūŕĿū�ŞĚŠƭ�ǋūƭ�ČîŠ�îČČĚƙƙ�ɨgĿŠŒĚē�
Accounts” to access a dashboard of all client activity.
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Getting around Incentify is simple!  From the main 
Dashboard (Home) you can view a snapshot of 
current account activity and navigate to key areas of 
your system. 

Information provided in the Dashboard will simplify 
your daily routine by providing critical information at 
ǋūƭƑ�ǶŠĳĚƑ�ƥĿƎƙɍ

Main Dashboard
Home
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ʺ˘ˡ˘˥˔˟�
ˁ˔˩˜˚˔˧˜ˢˡ
ʻˢ˪�˧ˢ�ʺ˘˧�ʴ˥ˢ˨ˡ˗

Portfolio
gĿŠŒĚē��ČČūƭŠƥƙ

¡ƑūŏĚČƥƙ

Credits

ÀƥĿŕĿǕîƥĿūŠƙ

Heat Map

 ƑĚēĿƥƙ�Þūƭ�¤ĚČĚŠƥŕǋ�×ĿĚǅĚē

ØūƑŒǷūǅ

Compliance

All Tasks

Process
¡ūƑƥĲūŕĿū�¬ƭŞŞîƑǋ

ÀƥĿŕĿǕîƥĿūŠ�OĿƙƥūƑǋ

ÀƥĿŕĿǕîƥĿūŠ�GūƑĚČîƙƥ

ÀƥĿŕĿǕîƥĿūŠ�¬ƭŞŞîƑǋ

×îƑĿîŠČĚ�¹ƑîČŒĚƑ

¡ĚƑĲūƑŞîŠČĚ

Analytics
 ƑĚîƥĚ�¤ĚƎūƑƥƙ

¤ĚƎūƑƥ�gĿċƑîƑǋ

Reports
CCH Intelliconnect Suite 

Incentify Dynamic 
Discovery Tools

Research

Administrative Management
User Access

gĚĳîŕ�/ŠƥĿƥǋ�qîŠîĳĚŞĚŠƥ

Site Management

 ƭƙƥūŞĿǕĚ�'ĚĲîƭŕƥ�¬ĚƥƥĿŠĳƙ

 ƭƙƥūŞ�'îƥî�¡ūĿŠƥƙ

Security Settings

�¡T�qîŠîĳĚƑ

Personal Settings
My Settings

My Accounts 
ɚ�  /¬¬� gT/s¹��  ~Às¹¬ɛ

Support

gūĳūƭƥ

Quick Nav
Calendar

Activity Alerts

My Tasks

Compliance Alerts
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ʵ˘˦˧�ʶʙʼ�ʿ˜˙˘˖ˬ˖˟˘�ˀ˔ˡ˔˚˘ˠ˘ˡ˧
ʤʣʠˆ˧˘ˣ�ʼˡ˖˘ˡ˧˜˙ˬ�˃˥ˢ˖˘˦˦

1.  ʶˢˡЁ˚˨˥˘�Ϡʴ˖˖˘˦˦ϡ�ʠ�˜ˡ˧˘˥ˡ˔˟�˔ˡ˗�˘˫˧˘˥ˡ˔˟�ʛ˖˟˜˘ˡ˧ʜ�˖ˢ˟˟˔˕ˢ˥˔˧˜ˢˡ�

2.  ʸ˦˧˔˕˟˜˦˛�˔�Ϡ˃˥ˢ˝˘˖˧ϡ�

3.  ʿˢ˔˗�˔�Ϡʶ˥˘˗˜˧ϡ

4.  ʶ˥˘˔˧˘ʢʴ˦˦˜˚ˡ�Ϡˊˢ˥˞Ђˢ˪ϡ�ˇ˘ˠˣ˟˔˧˘˦�ʠ�˧ˢ�˔�Ϡ˃˥ˢ˝˘˖˧ϡ�˔ˡ˗ʢˢ˥�˧ˢ�˔�Ϡʶ˥˘˗˜˧ϡ

5.  ʶ˥˘˔˧˘ʢʴ˦˦˜˚ˡ�Ϡʶˢˠˣ˟˜˔ˡ˖˘ϡ�ˇ˘ˠˣ˟˔˧˘˦�ʠ�˧ˢ�˔�Ϡʶ˥˘˗˜˧ϡ

6.  ˈˣ˟ˢ˔˗˜ˡ˚Ϡʷˢ˖˨ˠ˘ˡ˧˔˧˜ˢˡϡ�ʠ�˖˘ˡ˧˥˔˟˜˭˘˗�˥˘ˣˢ˦˜˧ˢ˥ˬ�˔ˡ˗�ˠ˨˟˧˜ˣ˟˘�˘ˡ˧˥ˬ�ˣˢ˜ˡ˧˦

7.  ʹˢ˥˘˖˔˦˧�Ϡˈ˧˜˟˜˭˔˧˜ˢˡϡ�ʠ�˖˥˘˔˧˘�ˠˢˡ˘˧˜˭˔˧˜ˢˡ�˦˖˛˘˗˨˟˘

8.  ˉ˜˘˪�Ϡʴˡ˔˟ˬ˧˜˖˦ϡ

9.  ˅˨ˡ�Ϡ˅˘ˣˢ˥˧˦ϡ

10.  Ϡ˅˘˦˘˔˥˖˛�ʙ�ʷ˜˦˖ˢ˩˘˥ϡ�ʼˡ˖˘ˡ˧˜˩˘˦
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Collaboration: Users
ʼˡ˧˘˥ˡ˔˟�ʙ�ʸ˫˧˘˥ˡ˔˟�ʴ˖˖˘˦˦

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

ʶ˥˘˔˧˘�Ϡˈ˦˘˥�ʺ˥ˢ˨ˣ˦ϡ�˔ˡ˗�Ϡ˃˘˥ˠ˜˦˦˜ˢˡ˦ϡ
Determine how you would like to collaborate internally vis 
a vis which team members have access and permissions to 
accomplish tasks.

Invite Internal or External Users
Invite colleagues as “Internal Users” to gain access to your 
account and segregate access and permissions by way of 
îƙƙĿĳŠĿŠĳ�ɨÀƙĚƑ�HƑūƭƎƙɩɍ��TŠǄĿƥĚ�ČŕĿĚŠƥƙ�îƙ�ɨ/ǊƥĚƑŠîŕ�ÀƙĚƑƙɩ�
îŠē�ČūŠǶĳƭƑĚ�ƥĺĚĿƑ�ŕĚǄĚŕ�ūĲ�îČČĚƙƙ�îŠē�ƎĚƑŞĿƙƙĿūŠƙɍ

Control and Monitor Access
Determine best use of Incentify’s “User Groups” and custom 
permission setting capabilities to control who can access 
data and information and perform certain functions.“User”Access Tool
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ʸ˦˧˔˕˟˜˦˛˜ˡ˚�˃˥ˢ˝˘˖˧˦�ʙ�ʸˡ˚˔˚˘ˠ˘ˡ˧˦
ʶ˥˘˔˧˜ˡ˚�˔�Ϡ˃˥ˢ˝˘˖˧ϡ

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

ʶ˥˘˔˧˘�˔�˃˥ˢ˝˘˖˧
ÀƙĚ�ɨgūîē�î�¡ƑūŏĚČƥɩ�ƥū�ĳĚƥ�ƙƥîƑƥĚēɈ�îŠē�îƙƙĿĳŠ�î�ɨŠîŞĚɩ�ƥū�ƥĺĚ�ƎƑūŏĚČƥ�
that is generating the incentive to make it easy to track multiple 
ĿŠČĚŠƥĿǄĚƙ�îƙƙūČĿîƥĚē�ǅĿƥĺ�ƥĺĚ�ƙîŞĚ�ƎƑūŏĚČƥ�îŠē�îƙƙĿƙƥƙ�ĿŠ�ǶŕƥĚƑĿŠĳɈ�
ƑĚƎūƑƥĿŠĳ�îŠē�îŠîŕǋǕĿŠĳɍ�¡ūƎƭŕîƥĚ�ĿŞƎūƑƥîŠƥ�ēîƥî�ƎūĿŠƥƙ�îŠē�ēĚƥîĿŕƙɍ

ʴ˦˦˜˚ˡ�ˣ˥ˢ˝˘˖˧�˟˘˔˗˦�˔ˡ˗�˗˘˧˘˥ˠ˜ˡ˘�˔˖˖˘˦˦
~ŠČĚ�ǋūƭ�ŕūîē�î�ŠĚǅ�¡ƑūŏĚČƥ�ǋūƭ�ČîŠ�îƙƙĿĳŠ�î�ƭƙĚƑ�ūƑ�ŞƭŕƥĿƎŕĚ�
ƭƙĚƑƙ�ĿŠ�ūƑēĚƑ�ƥū�ēĚƙĿĳŠîƥĚ�ɨūǅŠĚƑƙĺĿƎɩ�ūĲ�ƥĺĚ�¡ƑūŏĚČƥɍ��ēēĿƥĿūŠîŕ�
ƭƙĚƑƙ�ČîŠ�ċĚ�ƎƑūǄĿēĚē�îČČĚƙƙ�ƥū�ƥĺĚ�ƎƑūŏĚČƥ�ċîƙĚē�ūŠ�ƥĺĚĿƑ�
designated permissions.

ʷ˘˦˜˚ˡ˔˧˘�Ϡ˦˧˔˧˨˦ϡ�˔ˡ˗�ˣ˥ˢ˩˜˗˘�˔˗˗˜˧˜ˢˡ˔˟�˗˘˧˔˜˟˦�
¹ĺĚ�ɨ¡ƑūŏĚČƥ�¬ƥîƥƭƙɩ�ƙĚƥƥĿŠĳ�ɠ�ǅĺĿČĺ�Ŀƙ�ČƭƙƥūŞĿǕîċŕĚ�ɠ�ǅĿŕŕ�ēĚƥĚƑŞĿŠĚ�
how data is treated (in views and analytics) and toggling between 
ƙƥîƥƭƙĚƙ�ūŠČĚ�î�ƎƑūŏĚČƥ�Ŀƙ�ƭŠēĚƑǅîǋ�ČîŠ�ĺĚŕƎ�ǋūƭ�ƥƑîČŒ�ƎƑūĳƑĚƙƙɍ “Load a Project” Form
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ˀ˔ˡ˔˚˜ˡ˚�ˆˣ˘˖˜Ё˖�ʶʙʼ�ʴ˦˦˘˧˦
ʿˢ˔˗˜ˡ˚�Ϡʶ˥˘˗˜˧˦�ʙ�ʼˡ˖˘ˡ˧˜˩˘˦ϡ

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

Load a Credit
ÀƙĚ�ɨgūîē�î� ƑĚēĿƥɩ�ƥū�ƙƥîƑƥ�îēēĿŠĳ� ʨT�ƥū�î�¡ƑūŏĚČƥɍ��ĚĳĿŠ�ǅĿƥĺ�
ēĚƥĚƑŞĿŠĿŠĳ�ƥĺĚ�ɨ ƑĚēĿƥ�¬ƥîƥƭƙɩɍ��'ĚƎĚŠēĿŠĳ�ūŠ�ƥĺĚ��ŏƭƑĿƙēĿČƥĿūŠ�ǋūƭ�
can choose the incentive program from our database  or you can 
create a “custom program”.

Assign to a Legal Entities
�ƙƙĿĳŠ�ƥū�î�gĚĳîŕ�/ŠƥĿƥĿĚƙ
GĿƑƙƥ�ČƑĚîƥĚ�î�ɨgĚĳîŕ�/ŠƥĿƥǋɩ�ɚƑĚČĿƎĿĚŠƥ�ūĲ�ƥĺĚ�ĿŠČĚŠƥĿǄĚɛ�ƙū�ƥĺîƥ�ǋūƭ�
can “tag” an incentive to an entity.  You can also tag an incentive to 
î�ƙƎĚČĿǶČ�ɨ¬ĿƥĚɩ�ɚƎĺǋƙĿČîŕ�ŕūČîƥĿūŠɛɍ

ˆ˘˧�ʶ˥˘˗˜˧�ʴˠˢ˨ˡ˧�ʷ˘˧˔˜˟˦
Þūƭ�ČîŠ�ƥƑîČŒ�ƥĺĚ�ǄîŕƭĚ�ūĲ�ƥĺĚ�ĿŠČĚŠƥĿǄĚ�ċǋ�ǶƑƙƥ�ēĚƙĿĳŠîƥĿŠĳ�ƥĺĚ�
ɨĿŠĿƥĿîŕ�ĚƙƥĿŞîƥĚɩ�ɚîŠē�ɨ'ĿƙČūƭŠƥ�¤îƥĚɩɈ�ĿĲ�îŠǋɈ�îŠēɓūƑ�ɨGÝ�¤îƥĚɩ�ĲūƑ�
non-US incentives).  You can also designate the vintage - or “First 
ÀƙîċŕĚ�¹îǊ�ÞĚîƑɩ�ɠ�ƥĺîƥ�ƥĺĚ�ĿŠČĚŠƥĿǄĚ�Ŀƙ�îŠƥĿČĿƎîƥĚē�ƥū�ċĚ�ČĚƑƥĿǶĚēɍ�

“Load a Credit” Form
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ˊˢ˥˞Ђˢ˪
ˊˢ˥˞Ђˢ˪�ˇˢˢ˟˦�˧ˢ�ˀ˔ˡ˔˚˘�ˊˢ˥˞�˃˟˔ˡ�ˇ˔˦˞˦

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

ʶ˥˘˔˧˘�ˊˢ˥˞Ђˢ˪�ˇ˘ˠˣ˟˔˧˘˦
 ƭƙƥūŞĿǕĚ�ØūƑŒǷūǅ�ƥĚŞƎŕîƥĚƙ�ċîƙĚē�ūŠ�ǋūƭƑ�ĿŠƥĚƑŠîŕ�ǅūƑŒ�ƎŕîŠ�
ƎƑūČĚƙƙĚƙ�ǅĺĿČĺ�ǅĿŕŕ�ƙƭƎƎūƑƥ�ƎƑūŏĚČƥ�îŠē�ČƑĚēĿƥɠŕĚǄĚŕ�ƎƑîČƥĿČĚƙɍ�
Modifying templates is simple so if/when regulations and/or internal 
processes change the system will automatically apply changes to all 
ƎƑūŏĚČƥƙɓČƑĚēĿƥƙ�îƙƙūČĿîƥĚē�ǅĿƥĺ�î�ƥĚŞƎŕîƥĚɍ

ʴ˦˦˜˚ˡ�˔�ˇ˘ˠˣ˟˔˧˘�˧ˢ�˔�˃˥ˢ˝˘˖˧�˔ˡ˗�˧ˢ�ʶʙʼ
ɨ¹îĳɩ�î�ØūƑŒǷūǅ�ƥĚŞƎŕîƥĚ�ƥū�î�ƎƑūŏĚČƥ�ƥū�ŞîŠîĳĚ�ƎƑūŏĚČƥɠŕĚǄĚŕ�
ƎƑūČĚƙƙĚƙɈ�îŠē�ƥū�î�ČƑĚēĿƥ�ƥū�ŞîŠîĳĚ�ƎƑūĳƑîŞɠƙƎĚČĿǶČ�ƎƑūČĚƙƙĚƙɍ�

ˀ˔ˡ˔˚˘�ˬˢ˨˥�˪ˢ˥˞�ˣ˟˔ˡ�˔ˡ˗�˧˔˦˞˦
¹ĺĚ�ØūƑŒǷūǅ�ƥūūŕ�ƎƑūǄĿēĚƙ�ƥĺĚ�îċĿŕĿƥǋ�ƥū�îƙƙĿĳŠ�ƥîƙŒƙ�ƥū�ČūŕŕîċūƑîƥūƑƙ�
ɚĿŠƥĚƑŠîŕ�îŠēɓūƑ�ĚǊƥĚƑŠîŕɛɍ���ŕŕ�ēîƥĚ�ǶĚŕēƙ�îƙƙūČĿîƥĚē�ǅĿƥĺ�ǋūƭƑ�ƥîƙŒƙɈ�
ĿŠČŕƭēĿŠĳ�îƙƙĿĳŠĚē�ɨēƭĚ�ēîƥĚƙɩɈ�ǅĿŕŕ�îƭƥūŞîƥĿČîŕŕǋ�ĺĿƥ�ǋūƭƑ�ČîŕĚŠēîƑ�
and trigger reminders and alerts. ɨØūƑŒǷūǅɩ�¹ūūŕ
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ʶˢˠˣ˟˜˔ˡ˖˘
ʶˢˠˣ˟˜˔ˡ˖˘�ˇˢˢ˟˦�˧ˢ�ˀ˔ˡ˔˚˘�˅˘˚˨˟˔˧ˢ˥ˬ�˅˘ˤ˨˜˥˘ˠ˘ˡ˧˦

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

Create Compliance Templates
 ƭƙƥūŞĿǕĚ� ūŞƎŕĿîŠČĚ�ƥĚŞƎŕîƥĚƙ�ċîƙĚē�ūŠ�ǋūƭƑ�ĿŠƥĚƑŠîŕ�ǅūƑŒ�ƎŕîŠ�
processes relating to satisfying regulatory compliance thresholds 
and contractual agreements. You can create templates based 
ūŠ�ƙƎĚČĿǶČ�ĿŠČĚŠƥĿǄĚ�ƎƑūĳƑîŞƙ�îŠē�ŕĚǄĚƑîĳĚ�ūƭƑ�ēîƥîċîƙĚ�ƥū�
determine requirements and assign due dates and reminders to 
those benchmarks.

ʴ˦˦˜˚ˡ�˔�ˇ˘ˠˣ˟˔˧˘�˧ˢ�˔�˦ˣ˘˖˜Ё˖�ʶʙʼ
ɨ¹îĳɩ�î� ūŞƎŕĿîŠČĚ�ƥĚŞƎŕîƥĚ�ƥū�î�ƙƎĚČĿǶČ� ʨT�ƥū�ŞîŠîĳĚ�ČƑĚēĿƥɠ
level compliance processes and regulatory requirements.

ˀ˔ˡ˔˚˘�ˬˢ˨˥�˖ˢˠˣ˟˜˔ˡ˖˘�˪ˢ˥˞�ˣ˟˔ˡ�˔ˡ˗�˧˔˦˞˦
The Compliance tool provides the ability to assign tasks to 
ČūŕŕîċūƑîƥūƑƙ�ɚĿŠƥĚƑŠîŕ�îŠēɓūƑ�ĚǊƥĚƑŠîŕɛɍ���ŕŕ�ēîƥĚ�ǶĚŕēƙ�îƙƙūČĿîƥĚē�
ǅĿƥĺ�ǋūƭƑ�ƥîƙŒƙɈ�ĿŠČŕƭēĿŠĳ�îƙƙĿĳŠĚē�ɨēƭĚ�ēîƥĚƙɩɈ�ǅĿŕŕ�îƭƥūŞîƥĿČîŕŕǋ�
hit your calendar and trigger reminders and alerts.

“Compliance” Form
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ʷˢ˖˨ˠ˘ˡ˧�ˀ˔ˡ˔˚˘ˠ˘ˡ˧
ʶ˘ˡ˧˥˔˟˜˭˘�ʙ�ʶˢˡ˦ˢ˟˜˗˔˧˘�ʼˠˣˢ˥˧˔ˡ˧�ʻ˜˦˧ˢ˥˜˖˔˟�˅˘˖ˢ˥˗˦

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

ʶ˘ˡ˧˥˔˟˜˭˘˗�ʷˢ˖˨ˠ˘ˡ˧�˅˘ˣˢ˦˜˧ˢ˥ˬ
TŠēĚǊ�îŠē�ƙƥūƑĚ�ēūČƭŞĚŠƥƙ�ƑĚŕîƥĿŠĳ�ƥū�î�ƙƎĚČĿǶČ�ƎƑūŏĚČƥ�îŠēɓūƑ� ʨT�îŠē�
ƙƥūƑĚ�ƥĺĚŞ�ĿŠ�î�ČĚŠƥƑîŕ�ƑĚƎūƙĿƥūƑǋɍ�¡ƑĿǄîČǋ�ČūŠƥƑūŕƙ�ČîŠ�îƙƙĿƙƥ�ǅĺĚŠ�
sharing access outside of your internal team.

ˀ˨˟˧˜ˣ˟˘�ʸˡ˧˥ˬ�˃ˢ˜ˡ˧˦�˧ˢ�ˈˣ˟ˢ˔˗�ʷˢ˖˨ˠ˘ˡ˧˦
There are many places throughout the system to support the 
uploading of documents - in the main repository or through the 
ØūƑŒǷūǅ�îŠē� ūŞƎŕĿîŠČĚ�ƥūūŕƙ�ɠ�îŠē�îŕŕ�ēūČƭŞĚŠƥƙ�ǅĿŕŕ�ŕĿǄĚ�ĿŠ�ƥĺĚ�
ČĚŠƥƑîŕĿǕĚē�ƑĚƎūƙĿƥūƑǋɍ

ʴ˨˧ˢˠ˔˧˘˗�ʹ˘˔˧˨˥˘�˙ˢ˥�ʸ˫˘˖˨˧˜ˢˡ�ʙ�ˆ˜˚ˡ˔˧˨˥˘˦
gĚǄĚƑîĳĚ�ūƭƑ�îƭƥūŞîƥĚē�ƥūūŕ�îƥ�ƥĺĚ�ČƑĚēĿƥɠŕĚǄĚŕ�ƥū�ƙĚŠē�ēūČƭŞĚŠƥƙ�
out for signature and manage the execution process throughout the 
ŕĿĲĚČǋČŕĚ�ūĲ�î� ʨTɍ� “Document” Management Tool
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Utilization
ˉ˔˟˨˔˧˜ˢˡ�ʙ�ˀˢˡ˘˧˜˭˔˧˜ˢˡ�ˇˢˢ˟˦�˙ˢ˥�ʶ˥˘˗˜˧˦�ʙ�ʼˡ˖˘ˡ˧˜˩˘˦

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

ʸ˦˧˜ˠ˔˧˜ˡ˚�ʶʙʼ�ˉ˔˟˨˘�˔ˡ˗�ʵ˘ˡ˘Ё˧˦
GūƑĚČîƙƥ�ɚūƑ�ƑĚČūƑē�îČƥƭîŕƙɛ�ūĲ�ǅĺĚŠ�îŠē�ĺūǅ�ǋūƭ�ƎŕîŠ�ƥū�ŞūŠĚƥĿǕĚ�
 ʨTɍ��GūƑĚČîƙƥƙ�ČîŠ�ċĚ�ČūŠǄĚƑƥĚē�ƥū��ČƥƭîŕƙɈ�îŠē�îŕŕ�ŞūŠĚƥĿǕîƥĿūŠ�
data at the credit-level feeds into your Analytics module and all of 
its features.

ʷ˘˧˘˥ˠ˜ˡ˘�ʸ˫˔˖˧˟ˬ�ʻˢ˪�ʼˡ˖˘ˡ˧˜˩˘˦�ʴ˥˘�ˀˢˡ˘˧˜˭˘˗�
With great precision you can determine exactly how an incentive 
ǅĿŕŕ�ċĚ�ŞūŠĚƥĿǕĚē�ɚĿɍĚɍ�îƎƎŕĿĚē�îĳîĿŠƙƥ�ŕĿîċĿŕĿƥĿĚƙɈ�ƑĚċîƥĚƙɓƑĚĲƭŠēƙɓ
ĳƑîŠƥƙɓƙîŕĚƙɠƥƑîŠƙĲĚƑƙɈ�ĚƥČɍɛ�îŠē�ǅĺĚŠ�ɚēîƥĚɛ�îŠē�ǅĺūŞ�ɚŕĚĳîŕ�ĚŠƥĿƥǋɈ�
ċƭƙĿŠĚƙƙ�ƭŠĿƥɈ�ĚƥČɍɛ�ǅĿŕŕ�ċĚ�ƥĺĚ�ċĚŠĚĲîČƥūƑɍ

ʼˡ˧˘˥ˡ˔˧˜ˢˡ˔˟�ʶ˨˥˥˘ˡ˖ˬ�ˀ˔ˡ˔˚˘ˠ˘ˡ˧
qîŠîĳĿŠĳ�ƥĺĚ�ŞūŠĚƥĿǕîƥĿūŠ�ūĲ�ĿŠƥĚƑŠîƥĿūŠîŕ�ĿŠČĚŠƥĿǄĚƙ�ČîŠ�ċĚ�
performed in either the local currency or in USD through the 
ÀƥĿŕĿǕîƥĿūŠ�ƥūūŕɍ��GƭƑƥĺĚƑɈ�ǋūƭ�ČîŠ�ƑĚČūƑē�î�ŞūŠĚƥĿǕîƥĿūŠɚƙɛ�îƥ�ĚĿƥĺĚƑ�
the budgeted exchange rate or the current spot rate.

“Utilization” and “Forecasting” Tool
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Analytics
ˈˡ˗˘˥˦˧˔ˡ˗˜ˡ˚�ʙ�ʼˡ˧˘˥ˣ˥˘˧˜ˡ˚�ˌˢ˨˥�ʷ˔˧˔

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

˅˘˩˜˘˪�˃ˢ˥˧˙ˢ˟˜ˢ�ˆ˨ˠˠ˔˥ˬ�ʙ�ʷ˘˧˔˜˟
¹ūƎ�ŕĚǄĚŕ�îŠē�ēĚĚƎɠēĿǄĚ�ĲĚîƥƭƑĚƙ�ƥū�îŠîŕǋǕĚ�¡ƑūŏĚČƥ�îŠē� ʨT�ēîƥî�îƥ�
î�ĳŕîŠČĚɈ�îŠē�îČČĚƙƙ�TŠČĚŠƥĿĲǋɫƙ�Ǆîƙƥ�ƥūūŕƙ�ƥū�ŕĚîƑŠ�ĲƑūŞ�ǋūƭƑ�ēîƥîɍ��
�ŠîŕǋǕĚ�ĺĿƙƥūƑĿČ�îŠē�ČƭƑƑĚŠƥ�ĚČūŠūŞĿČ�ĲîČƥūƑƙɈ�îŠē�ǶŕƥĚƑ�îŠē�ƙūƑƥ�ƥū�
gain precise and desired data. 

ʴˡ˔˟ˬ˭˘�ʹ˜ˡ˔ˡ˖˜˔˟�ʼˠˣ˔˖˧ʭ�ʹˢ˥˘˖˔˦˧˦ʢʴ˖˧˨˔˟˦ʢˉ˔˥˜˔ˡ˖˘
�ŠîŕǋǕĚ�GĿŠîŠČĿîŕ�TŞƎîČƥɇ�GūƑĚČîƙƥƙɓ�Čƥƭîŕƙɓ×îƑĿîŠČĚ
qūŠĚƥĿǕîƥĿūŠ�ūĲ� ʨT�îƙƙĚƥƙ�îƑĚ�ŞîŠîĳĚē�ƥĺƑūƭĳĺ�ƥĺĚ�ɨÀƥĿŕĿǕîƥĿūŠɩ�ƥūūŕ�
ǅĺĚƑĚ�ǋūƭ�ČîŠ�ƥƑîČŒ�ĲūƑĚČîƙƥƙ�ūƑ�îČƥƭîŕ�ƭƙîĳĚ�ūĲ� ʨT�îŠē�Ŀƥƙ�ǶŠîŠČĿîŕ�
ĿŞƎîČƥɈ�îŠē�ƥĺƑūƭĳĺ�ūƭƑ�ƙƭĿƥĚ�ūĲ�îŠîŕǋƥĿČƙ�ƥūūŕƙ�ǋūƭ�ČîŠ�ĿƙūŕîƥĚ�ƙƎĚČĿǶČ�
ƥƑĚŠēƙ�îŠē�ŕĚîƑŠ�ĲƑūŞ�ǋūƭƑ�ĺĿƙƥūƑǋɈ�ĿŠČŕƭēĿŠĳ�ĿēĚŠƥĿĲǋĿŠĳ�ƥĺĚ�ēĚŕƥîɍ

ˀ˘˔˦˨˥˘�˃˘˥˙ˢ˥ˠ˔ˡ˖˘
TŠČĚŠƥĿĲǋɫƙ�¡ĚƑĲūƑŞîŠČĚ�ƥūūŕ�ĚŠîċŕĚƙ�ǋūƭ�ƥū�îŠîŕǋǕĚ�ɨēîƥĚɠƑĚŕîƥĚēɩ�
ĚǄĚŠƥƙ�îĳîĿŠƙƥ�ūŠĚ�îŠūƥĺĚƑ�ĿŠ�ūƑēĚƑ�ƥū�ƙƭƎƎūƑƥ�ĲƭƥƭƑĚ�ƎŕîŠŠĿŠĳɈ�
forecasting a decision-making. “Analytics Portfolio” Summary
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˅˘ˣˢ˥˧˜ˡ˚
ʸ˫˧˥˔˖˧˜ˡ˚�ˌˢ˨˥�ʷ˔˧˔

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

ʷ˘˧˘˥ˠ˜ˡ˘�˔�ʷ˘˦˜˥˘˗�˅˘ˣˢ˥˧�ˇˬˣ˘�ʶ˔˧˘˚ˢ˥ˬ
To begin building a report template choose from four key 
ČîƥĚĳūƑĿĚƙɈ�îŠē�ǅĿƥĺĿŠ�î�ČîƥĚĳūƑǋ�ǋūƭ�ČîŠ�ƙĚŕĚČƥ�î�ƐƭĿČŒɠƙƥîƑƥ�
ƥĚŞƎŕîƥĚ�ĲƑūŞ�ǅĺĿČĺ�ƥū�ƥĺĚŠ�ČƭƙƥūŞĿǕĚɍ�

ʶ˨˦˧ˢˠ˜˭˘�ˬˢ˨˥�˅˘ˣˢ˥˧�ˇ˘ˠˣ˟˔˧˘�
~ŠČĚ�ǋūƭɫǄĚ�ƙĚŕĚČƥĚē�ƥĺĚ�ēĚƙĿƑĚē�TŠČĚŠƥĿĲǋ�ĲūƑŞ�ƥĚŞƎŕîƥĚ�ǋūƭ�ČîŠ�
modify the data points - and/or date range values - to be included in 
your report.  Choose from the myriad of default data values and/or 
ĿŠČŕƭēĚ�îŠǋ� ƭƙƥūŞ�'îƥî�¡ūĿŠƥƙ�ƥĺîƥ�ǋūƭ�Şîǋ�ĺîǄĚ�ČƑĚîƥĚēɍ�

˅˨ˡʟ�˅˘˩˜˘˪�˔ˡ˗�ˆ˖˛˘˗˨˟˘�˅˘˖˨˥˥˜ˡ˚�˅˘ˣˢ˥˧˦�
¤ƭŠ�î�ƑĚƎūƑƥ�ūŠ�îŠ�îēɠĺūČ�ċîƙĿƙɈ�ūƑ�ƭƙĚ�ūƭƑ�ƥūūŕ�ƥū�ƙČĺĚēƭŕĚ�îŠ�
îƭƥūŞîƥĚē�ƑĚƎūƑƥ�ƥū�ċĚ�ĳĚŠĚƑîƥĚē�îƥ�î�ƙƎĚČĿǶČ�ƥĿŞĚ�ĲƑîŞĚ�îŠē�
distributed to a group which you can determine.  Automated reports 
ǅĿŕŕ�ċĚ�ƙĚŠƥ�ƥū�ǋūƭƑ�ēĿƙƥƑĿċƭƥĿūŠ�ŕĿƙƥɈ�îŠē�î�¡'G�ūĲ�ƥĺîƥ�ƑĚƎūƑƥ�ǅĿŕŕ�ċĚ�
îƭƥūŞîƥĿČîŕŕǋ�ƙƥūƑĚē�ĿŠ�ƥĺĚ�ƑĚƎūƑƥ�ɨgĿċƑîƑǋɩ�ĲūƑ�ĲƭƥƭƑĚ�ƑĚĲĚƑĚŠČĚɍ

“Report” Builder Tool
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˅˘˦˘˔˥˖˛�ʙ�ʷ˜˦˖ˢ˩˘˥ˬ
ˇ˛˘�ʼˡ˖˘ˡ˧˜˙ˬ�Ϡʼˡ˖˘ˡ˧˜˩˘�˃˥ˢ˚˥˔ˠ�ʷ˔˧˔˕˔˦˘ϡ�ʛʼ˃ʷʵʜ

ˆˇʸ˃�ʤ

ˆˇʸ˃�ʥ

ˆˇʸ˃�ʦ

ʷ˘˧˔˜˟˘˗�ˆ˘˔˥˖˛
¬ĚŕĚČƥ�ƙĚîƑČĺ�ČƑĿƥĚƑĿî�îŠē�ǶŕƥĚƑ�ƥū�ĺūŠĚ�ĿŠ�ūŠ�îǄîĿŕîċŕĚ� ƑĚēĿƥ�îŠē�
TŠČĚŠƥĿǄĚ�ƎƑūĳƑîŞƙ�ƥĺîƥ�Şîǋ�ċĚ�îǄîĿŕîċŕĚ�ƥū�ǋūƭƑ�ČūŞƎîŠǋɍ��~ƭƑ�
ēîƥîċîƙĚ�ɚɨT¡'�ɩɛ�ĿŠČŕƭēĚƙ�ƙƥîƥƭƥūƑǋ�îŠē�ēĿƙČƑĚƥĿūŠîƑǋ�ƎƑūĳƑîŞƙ�ƥū�
ĚǄîŕƭîƥĚɈ�ƙƭƑǄĚǋ�îŠē�ƑĚƙĚîƑČĺɍ

˅˘˩˜˘˪�˅˘˦˨˟˧˦
�ŠîŕǋǕĚ�ƑĚƙƭŕƥƙ�ƥū�ƑĚîē�ƙƥîƥƭĚƙɈ�ƑĚĳƭŕîƥĿūŠƙ�ʨ�ƑƭŕĚƙɈ�îŞĚŠēŞĚŠƥƙ�îŠē�
ŕĚĳĿƙŕîƥĿǄĚ�ƭƎēîƥĚƙ�ƥū�ƭŠēĚƑƙƥîŠē�îǄîĿŕîċŕĚ�ƎƑūĳƑîŞƙɈ�îŠē�ƭƙĚ�ūƭƑ�
ɨČūŞƎîƑĿƙūŠɩ�ƥūūŕƙ�ƥū�ĚǄîŕƭîƥĚ�ƙĿēĚɠċǋɠƙĿēĚ� ʨT�ūƎƎūƑƥƭŠĿƥĿĚƙɍ�

ˆ˔˩˘�ˆ˘˔˥˖˛˘˦�˔ˡ˗�ʶ˥˘˔˧˘�˃˥ˢ˚˥˔ˠ�ʿ˜˦˧˦
Compile a history of your research by archiving “search queries” for 
future research.

“IPDB” Discovery Tool
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